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Jane Graupman

As global crises continue to arise, we embrace 
the reality that our work is more important 
than ever – requiring flexibility, creativity and 
the dedication of our expert staff. Your support 
in 2022 made it possible for the Institute to 
respond effectively and strategically.

This was a year of renewal and resilience at the 
International Institute of Minnesota. Renewal 
came with the opening of our expanded and 
renovated building on Como Avenue in Saint 
Paul, doubling our capacity to serve the New 
Americans who now call Minnesota home.

Outstanding community engagement and 
support, alongside private donations, fueled 
the Institute in 2022 to assist New Americans 
in finding sure-footing faster. While working 
hard to become stable and self-sufficient, they 
can also work toward their dreams and enrich 
their communities.

Resilience came with returning to in-person 
services and classes, while rising to the chal-
lenge of supporting an unanticipated influx of 
refugees from Ukraine and Afghanistan. Along 
with these new arrivals, the Institute continues 
welcoming people from around the world.

In this remarkable year, we almost doubled 
our staff size, especially within our Refugee 
Services team. From immediate to long-term 
case management, to housing and employment 
services, the Institute enhanced its capacity to 
support more new arrivals.

Our Immigration Services team also expanded. 
We are thrilled that we added an immigration 
attorney to our staff this year, allowing us to 
provide support for complex immigration cases.

Citizenship pathways for qualified New 
Americans remain a priority because citizenship 
is critical for family stability and security. We 
filed 750 citizenship applications in 2022, while 

901 additional clients achieved the life-changing 
milestone of naturalization – earning them 
essential freedoms such as the ability to vote 
and engage more fully in their communities.

We tapped our resilience and creativity again to 
adapt to changing times and needs. By listening 
to client feedback and recommendations, we 
increased accessibility for all students. In 2022, 
we fully integrated hi-flex classes (simultaneous 
online and in person), while prioritizing program 
quality – from our English classes for beginning 
and intermediate learners, to preparation 
for higher education in our growing College 
Readiness Academy.

Another highlight in 2022 was the expansion 
of the Medical Careers Pathway. Two new 
programs now support internationally-trained 
medical professionals as they transition to 
work in the United States.

Whether our first point of contact with New 
Americans is at the airport or in the classroom, 
the Institute remains steadfast in its dedication 
to help them conquer challenges so they can 
achieve their dreams. We’re inspired and 
humbled daily by the ways you champion this 
important work with your support.

With gratitude and warm regards,

LETTER FROM THE EXECUTIVE DIRECTOR

2022: RENEWAL AND RESILIENCE



Proud to be 
part of the 
people.

With his pen poised to fill in his 
choice for Minnesota governor, 
Ahmed entered a voting booth for 
the first time. When he exited into 
the autumn air, he proudly pressed 
a round, red sticker onto his shirt.
“It was amazing. I was proud to be part of the 
people,” Ahmed said.

Minnesota became Ahmed’s home once he left 
Somalia in 2014. After a few years of working and 
dreaming of furthering his education, a friend told 
him about the International Institute of Minnesota. 
He completed his Nursing Assistant Training and 
citizenship application through the Institute.

He remembers telling his wife, Fatouma, “I found 
a place that really cares about people. Not only 
just cares, but they’re seeing the future of this 
generation.” 

Ahmed now works as a certified nursing assistant 
with memory care patients – a perfect fit for his 
calm demeanor and warm smile. He naturalized 
during an emotional ceremony in the summer 	
of 2021. 

“It was like a dream come true,” Ahmed said. “I 
always had dreamed to choose who I want to vote 
for, who is speaking for the people and to have 
more opportunities.”



THANK YOU, VOLUNTEERS
Thank you to our 316 volunteers who remain committed to making Minnesota welcoming. From interns 
and classroom volunteers, to citizenship application support and housing drive organizers – and many 
jobs in between – please know: your engagement, time and effort makes a heartfelt difference in the 
lives of New Americans.

“I truly love interacting with people from 
other cultures. I love learning about where 
(our students) are from. I feel close to them. 
I know about their lives. I know about their 
hopes and dreams and their histories. That 
is really special to me, and when I’m not 
there, I miss it.”
- Kelsey Reinke, Conversation Circle volunteer

Please visit impact.iimn.org to view 
a complete list of 2022 volunteers.

Sub-Saharan Africa - 46.8%

East Asia & Pacific - 13.6%

South Asia - 14.9%

Latin America & Caribbean - 12.5%

Middle East & North Africa - 4.6%

Europe & Central Asia - 7.5%

North America - 0.1%

OUR REACH IN 2022: 

3,238 NEW AMERICANS FROM 100 COUNTRIES
Our clients and students arrive from all over the world, contributing to Minnesota’s culture, labor 
market and economy. Each New American we serve reminds us of the meaning of persistence 
and dedication as they overcome challenges, work toward building new lives and contribute to the 
vibrancy of the community.



When Zhanna arrived from 
Ukraine last summer, she had no 
idea how long the war with Russia 
would continue or how long she 
and her daughters would need to 
stay in Minnesota.  
Her daily calls with her husband – who was 
required to stay behind in Ukraine – became 
unpredictable as rocket attacks and blackouts 
caused him to lose power, internet and 
phone connection. As Zhanna and her two 
adult daughters learn to live with the painful 
uncertainty of their family’s future, they have 
found refuge, safety and support through the 
International Institute of Minnesota. 

“The Institute helps us very much,” Zhanna 

said. “You are people with an incredibly open 
heart, who are not indifferent to the grief of 
other people. Thank you very much.”

Four afternoons a week, Zhanna and her 
20-year-old daughter Yeva, attend English 
classes at the Institute. Classroom games and 
new relationships with students from around 
the world provide a distraction from the 
constant news cycle.

“We forget about our lives in Ukraine, about this 
war, when we play and smile – a little bit forget 
the information from Ukraine,” Zhanna said. 

Looking ahead, Zhanna says her daughters 
may choose to stay and work for the full two 
years permitted through the U.S. government’s 
Uniting for Ukraine humanitarian parole 
program. Zhanna, however, has other hopes. 	
“I want to come back to my husband.”

The Institute 
helps us very 
much. You are 
people with 
an incredibly 
open heart.



REFUGEE SERVICES
782
people with refugee, parolee, 
asylee or another humanitarian 
status received extended 
services supported by 
community donations

314
refugees resettled, including 
Afghan humanitarian parolees

25
families enrolled in the nation’s 
first guaranteed income pilot 
project for newly arrived 
refugees

107
affordable homes secured;  
100% received complete sets     
of donated housing supplies

100%
of Afghans received 
supplemental rental assistance 
from the Afghan Family Fund

96
children enrolled in school

114
newly arrived refugees 
employed

CITIZENSHIP SERVICES
901
clients took the Naturalization 
Oath of Allegiance to the United 
States and became U.S. citizens

750
additional clients filed citizenship 
applications

$423,975
saved by Institute clients in 
citizenship application fees 		
to USCIS

IMMIGRATION SERVICES
476
clients assisted 

119
Permanent residency “green 
card” applications filed

ENGLISH LANGUAGE LEARNING
615
students served

25,000
hours of instruction 

OUR 2022 IMPACT
We served 3,238 New Americans in 2022, providing a strong start for refugees and immigrants so they 
can work toward self-sufficiency. Once stability is achieved, we’re there for next steps, too: providing 
career advancement support, homeownership advising and a pathway toward citizenship. 

With the Institute as a partner, New Americans and their families journey with increased confidence 
toward full membership in American life.

CAREER PATHWAYS 				  
AND COLLEGE READINESS
571
participants in classes, job 
trainings and career support 
programs

$21.46
average hourly wage earned 
by Professional Leadership 
Training graduates

82%
of College Readiness Academy 
participants persist in college

218
students and clients 		
received financial coaching 		
or homeownership advising

99
nursing assistants and 
Medical Career Advancement 
graduates placed into 
healthcare jobs

3.63
first semester grade point 
average earned by College 
Readiness Academy graduates

$38.21
average hourly wage for 
Medical Career Advancement 
graduates who upgraded their 
careers

100 YEARS
AND GROWING

BASIC NEEDS FUND
34
grants made to clients at risk of homelessness 
or facing health or family-related emergencies

27%
of emergency housing grants were		  
awarded to human trafficking survivors 

257
Afghan arrivals received 
Cultural Orientation

AFGHAN FAMILY FUND
6+ months
average time housing was fully funded to 
provide families time to begin employment, 
focus on their adjustment and save income 
to help meet future financial goals

$641
average cash-assistance distributed 	
per individual to pay rent and help with 
other necessities
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Joyce and Dan Driessen

Lynn Eggers and Neil 
Yaeger
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Jane Graupman
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DONORS
Thanks to committed donors like you, the International Institute of Minnesota exists as a resource to 
support, educate and inspire New Americans to achieve the lives of their dreams.

The following individuals and organizations contributed financial gifts to the International Institute of 
Minnesota during its 2022 fiscal year: October 1, 2021 – September 30, 2022.



Marcia Kaufmann

Max Keller

Dianne and William 
Kendall

Nona Kennedy Carlson

Koschinska Family

Christine Kroll

Barbara Krupp

Mark LaChapelle

Susan Lindoo and Michael 
Wolesky

Joshua Low

Macalester Plymouth 
United Church

Josh Miner

Minnesota State Bar 
Foundation

Joan and Terry Morehouse

Lisa Nelson and Anthony 
Manfredi

Laurie and Peter 
Nordquist

Ruth Anne Olson

Blessing Osibodu

Valerie and David Pace

The Paul & Laura Holmes 
Charitable Fund

Nate Pentz

Dalanna Pflepsen

Hannah and Zachary 
Pierson

Presbyterian Church of 
Apostles

Project Starfish Minnesota

Prospect Park United 
Methodist Church

Protolabs Foundation

The Rainbow Bridge Fund

Divya Raman

Ramsey County Bar 
Foundation

Heather Redmond

Mary Reuling

Michael Ridenour

Rossi Family Fund

Paramita Sarkar

Liz and Rich Schiferl

Scholz Giving Fund

Marjorie Sigel and Dick 
Van Deusen

Mary and Mark Sigmond

I-Liang Siu

The Sjaastad Family 
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Annette and Cliff Sjolund

Traci Sorenson

Karen Steiner

Don Stevens
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Kary and Andrew 
Thelander

Robert Thompson

TiKi Charitable Fund

Anastasia Vavoulis and 
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Elizabeth Wakefield

Bonnie Watkins and John 
Zakelj

White Bear Unitarian 
Universalist Church

Raymond Willis

Constance and Michael 
Wittek
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Karen Alexander

Altrusa International 
Foundation of Saint Paul
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The Andrew Litecky Fund

Kelsey and Aaron Ankeny

Anonymous (20)

Mary and Kevin Barton

Sarah and Mick Bauer

Eileen Baumgartner

Thomas Bergum

Bernice L. Schapiro Shafer 
Fund

David Blascyk

Marge and Steve Braden

Marit Brock

Jaime Chismar and Brian 
Seebacher

Christ the King Lutheran 
Church

Janet Ciegler

Jeremy Clain

Peggy and David Cochrane

Gina and Brian Corcoran

Kathleen and Charles 
Coskran

Cathy and Chris Crosby-
Schmidt

The Dante Moreira Gilbert 
Fund

Elaine De Franco Olson 
and Eric Olson

Richard DeBeau and Doris 
Walker

Philip Delphey

Françoise Denis

Janice DeNoble

Marie Desharnais

Evan Doran

Hugh Eakin

Andrew Eggum

Eleanor Koehler Ellerbe 
Fund

Emmons & Olivier 
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Corinne Ertz and Scott 
Persons

Sheryl Fairbanks and 
Warren Wolfe

Meghan Faricy

First Lutheran Church of 
Hibbing Endowment Fund

Harold S Fleetham

Sharon Gerlach

Iva Lee Graupman

Charles Griggs

Shane Hamilton

Jennifer Hane

Jean Hanna

Katherine Harter and 
David Hepenstal

Thomas Heeren

Jordan Hobbs

Sarah and Eric Hoggard

Grant Hoheisel

John Hooper

Mary Hoopman

Teresa Hudoba

Erin Imon Gavin

Jessica Intermill

Irestone-Ahmann Family 
Gift Fund

Susan and Steve 
Josephson

Rachel Kamath

Anne and Lewis Kamiri

Erin Krebs

Kristin Beckmann Robert 
Richman Family Fund

Maryellen Kwasie

Sonja Larson Moore

Sande Lee

Marianne Ludwig and 
Jonathan Boylan

Eileen Maler

Cara Maqsodi

Marx Family Fund

Mary and Rolf Gilbertson

Jane Maschka

Teri Mathews

Brian Matzek

Michael McGarry

Sonali Meyer

Katie and Mark Mortenson

Nicolette Myers

Paul Neuhaus

Nancy L. Nielsen and 
Donald K. Ausemus

Tracy Nordstrom

Jason Ogdahl

Susan and Timothy Palmer

Janet and Bill Pickett

Politics & Prose Inc.

Nylce Prada Myers

PROcure Advantage, LLC

Alicia Quella

Kathy Ramundt

Randy and Kathy Graham 
Charitable Fund

Judy and Pierre Regnier

Carleen Rhodes and Byron 
Gilman

Emily and Erik Richardson

The Rischall Blumberg 
Charitable Giving Fund

Sharon and Garth 
Robertson

Ron and Margaret Tabar 
Fund

Stephanie Rutten-Ramos

Saint Anthony Park 
Lutheran Church

Sarah and Mick Bauer 
Fund

Anne K. Schlukebier

Katie Scholz

Micaela Schuneman

Sehaj Sethi

Renate Maria Sharp

Rob Sims

Rebecca Spartz

Spirit of St. Stephen’s 
Catholic Community

St. Paul Infectious Disease 
Associates

Patricia Stoffers

Martha Stramp

Swanson Family Fund

Kelly Taschler

Anita Terry and Kevin 
Harding

Allison and Zan Thrash

UnitedHealth Group

Linda Verbeck

Brenda Weis Saavedra

Bonnie Wek and Michael 
Donahue

Dorothy Wickens

Kathleen Wulf

Elena Yudovina

Vicki and Charles Zender

To see a complete list 
of donors and tribute 
and memorial gifts, 
visit impact.iimn.org.

Thank you to those who 
contributed in memory of 
Robert Hoyle, who served as the 
Institute’s Executive Director 
1970-2005. 



GOVERNMENT 
GRANTS
The following governmental 
entities and program partners 
issued grants or contracts to 
the International Institute of 
Minnesota from October 1, 
2021 – September 30, 2022.

Heartland Care Services
Local Initiatives Support 
Corporation
Minnesota Council of Churches
Minnesota Department of 
Education
Minnesota Department of 
Employment and Economic 
Development
Minnesota Department of 
Health
Minnesota Department of 
Human Services
Minnesota State
NORC at the University of 
Chicago
Saint Paul Community Literacy 
Consortium
U.S. Committee for Refugees 
and Immigrants
U.S. Department of Homeland 
Security
U.S. Department of Justice

After I move here, I don’t 
know how to begin. I 
appreciate teacher and 
International Institute 
of Minnesota because 
teacher help me to live 
here and have a good job.
- Thuan, English student and a 		
graduate of the Institute’s Dietary Aide 
and Professional Leadership trainings

OFFICERS
Mary Miklethun, President
SVP Business Segment Strategy 
Coordination & Support, U.S. Bank

Elaine De Franco Olson, 		
Vice President
Assistant Vice President, Chief 
Privacy Officer and Managing 
Assistant General Counsel, 	
Cargill, Inc.

Zhu “June” Cheng, Treasurer
Shareholder, Fredrikson & 	
Byron, P.A.

Jon Justin, Secretary
Managing Director, Accenture

DIRECTORS
Kevin Barton
Business Intelligence Manager, 
Land O’ Lakes Inc.

Cassie Bean
Consultant, Self-Employed

Kitty Gogins
Business Consultant, 		
Self-Employed

Charles Horwitz 
Director, Government Contract 
Compliance, 3M Company

Dr. Jeffrey L. Mandel
Retired, Internal Medicine 
Physician

Sam Myers
Attorney, Nilan Johnson 	
Lewis P.A.

Blessing Osibodu
Registered Nurse, North 	
Memorial Medical Center

Nassim Rossi 
Small Business Owner/Maker, 
Self-Employed

Paramita Sarkar 
Vice President, Product 
Management, Ameriprise Financial

BOARD OF DIRECTORS

Thank you to retired 2022 board directors, Dave DePaepe and Maggie Habashy.



46%
Government Grants

Program Service Fees
2%

Corporate and 
Foundation Grants 

& United Way

19%

Individual Donors 
and Special Events

33%

37%
Education and 

Employment

Administration, 
Building, 

Fundraising and 
Volunteers

21%

Immigration Services
5%

Refugee Services
37%

7,006,179

26,931

2,033,874

11,978,263

21,045,247

5,046,027

2,102,733

200,060

3,537,548

-562,537

10,323,831

2022 FINANCIALS
OCTOBER 2021 - SEPTEMBER 2022

Total Liabilities

Net Assets

Fund Balance - Without Donor Restriction

Fund Balance - Without Donor Restriction 
- Board Designated

Fund Balance - With Donor Restriction

Total Net Assets

Total Liabilities and Net Assets

3,199,566

12,344,801

1,977,900

3,522,980

17,845,681*

21,045,247

BALANCE SHEET
Operations Current Assets

Unemployment Services Trust

Investments

Property, Equipment, Land

Total Assets

Revenue

Government Grants

Corporate and Foundation Grants

Program Service Fees

Individual Contributions

Other Income

Total Revenue

2022
REVENUE

2022
EXPENSES

2,839,270

422,827

2,875,314

1,638,965

7,776,376

2,547,455

Expenses

Refugee Services

Immigration Services

Education and Employment

Administration, Building, Fundraising 		
and Volunteers

Total Expenses

Operations Net Income		   
(before depreciation)

*In March 2022, the Institute moved into its new $13 
million building. This new asset will depreciate over time.

OPERATIONS INCOME STATEMENT



FIND MORE STORIES 		
AND INFORMATION AT:
IMPACT.IIMN.ORG 
1694 COMO AVE
SAINT PAUL, MN 55108

(651) 647-0191
info@iimn.org

100 YEARS
AND GROWING

Your extraordinary response to the arrival of Afghan families allowed the Institute 
to address their most urgent needs: affordable housing, employment, securing vital 
immigration documents and so much more. Now, these families work every day to rebuild 
their lives and contribute to their new communities. Your support makes it possible for 
us to provide essential programs and services for their next steps, such as employment 
advancement, financial advising and higher education preparation. Thank you.
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